
Phone: (530) 626-4630  ·  Fax: (530)-626-7771 
PO BOX 3305, DIAMOND SPRINGS CA  95619 

www.signaturepropane.net 

How does Automatic Routing work? 
We will schedule your deliveries for you. Our goal is to top off your tank when the gauge reads between 
30-40%. Your driver will leave a copy of the fuel delivery tag for you, this serves as your bill. You have
30-days from the delivery date to pay your bill. Any account with an overdue balance (past 30 days) will
not receive a delivery until the entire balance due is paid. *Once the overdue balance is paid you will
receive a delivery (if needed) the next delivery day for your area.

How often will you be scheduled for a delivery? 
The biggest factor affecting the frequency of your deliveries is the weather. Average winter usage will 
require a delivery every 4-6 weeks. As the weather warms your deliveries will be less frequent. If your 
propane usage changes you must let the office know so we can schedule your deliveries effectively. 
Some reasons propane usage can fluctuate are; burning more or less fire wood, extended period of time 
away from home, or an additional propane appliance such as a spa, generator, BBQ, etc. 

What if you run out of propane on the Automatic Route?                                                                                  
If you run out of propane and do not have an overdue balance, please give us a call. When the office is 
closed we have an on-call driver to deliver if your tank is empty. If your tank is not empty and you 
request an on-call delivery there is a $95 service charge. *After an over-due balance is paid, on-call 
service is not available to you before the next delivery day for your area.

We require your social security number on the credit application.

Notes to Landlords: 
If your tenant moves out and owes money on their account, the landlord will be responsible for the 
balance due. 

___________________________________  ________________________________________
(Printed Name)   (Landlord's Printed Name)

___________________________________         ________________________________________
(Signature)  (Landlord's Signature)

(Date) ________________ (Date)_____________________
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SIGNATURE PROPANE, INC. 
P.O Box 3305 ~ Diamond Springs, CA  95619

530-626-4630

APPLICATION FOR SERVICE/CREDIT 

APPLICANT INFORMATION 
Name: 
Date of birth: SSN: Phone: 
Current address: 
City: State: ZIP Code: 
Own Rent  

Drivers License# 

Mailing address: 
City: State: ZIP Code: 
Previous Address: 
City: State: ZIP Code: 

EMPLOYMENT/ REFERENCE INFORMATION 
Current employer: 
Employer address: How long? 
Phone: Position:
City: State: ZIP Code: 
E-mail:
Name of a relative not residing with you: 
Address: Phone: 
City: State: ZIP Code: 
Relationship: 
  LANDLORD INFORMATION (IF RENTAL) OR CO-APPLICANT INFORMATION (IF JOINT ACCOUNT)
Name: 
Date of birth: SSN: Phone: 
Current address: 
City: State: ZIP Code: 
Landlord Co-Applicant E-mail:
Mailing address: 
City: State: ZIP Code: 
Previous address: 
City: State: ZIP Code: 

EMPLOYMENT INFORMATION FOR LANDLORD/CO-APPLICANT 
Current employer: 
Employer address: How long? 
Phone: E-mail: Fax: 
City: State: ZIP Code: 
Position: 
Name of a relative not residing with you: 
Address: Phone: 
City: State: ZIP Code: 
Relationship: 

E-mail:

Drivers License#

Fax:
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CREDIT TERMS & POLICY: PLEASE INITIAL THE FOLLOWING: 

The customer agrees to be responsible for payment in full on this account until 
Signature Propane is notified in writing that customer has moved from the 
premises. 

All charges are due and payable upon receipt of invoice and shall become 
delinquent after 30 days. 

A finance charge of 3% per month may be assessed after 30 days on unpaid balances 
including any previous finance charge.  Annual percentage rate is 36% 

The customer agrees to pay reasonable attorney and/or collection costs at a 
maximum rate of 30% which may be incurred in securing payments for services 
and/or material supplied. 

Customers NOT paying within terms (net 30) may have gas service locked off.  
Customers who have gas service locked off will be charged an $95 non-refundable lock-
off fee. 

Returned checks must be repaid within 7 days by cash, cashier’s check or money 

order.  A $15 service charge must also be paid within 7 days. 

The customer grants Signature Propane full access to the premises for the 
purpose of delivering gas and for installing, maintaining, servicing or removing 
company owned equipment. 

I hereby authorize the person or firm to whom this application is made any credit bureau or 
other investigative agency employed by such person, to investigate the references herein 
listed or other data obtained from me or from any other person pertaining t o my credit and 
financial responsibility.  The above information is for the purpose of obtaining credit and is 
warranted to be true.  I have read and agree to the payment terms stated on this credit 
application.  Terms are subject to change. 

Signature of applicant Date 

Signature of Landlord or Co-Applicant Date 

LANDLORD OR CO-APPLICANT'S INITIALS

LANDLORD OR CO-APPLICANT'S INITIALS

LANDLORD OR CO-APPLICANT'S INITIALS

LANDLORD OR CO-APPLICANT'S INITIALS

LANDLORD OR CO-APPLICANT'S INITIALS

LANDLORD OR CO-APPLICANT'S INITIALS

LANDLORD OR CO-APPLICANT'S INITIALS

APPLICANT'S 
INITIALS

APPLICANT'S 
INITIALS

APPLICANT'S 
INITIALS

APPLICANT'S 
INITIALS

APPLICANT'S 
INITIALS

APPLICANT'S 
INITIALS

APPLICANT'S 
INITIALS

The parties agree that this authorization may be electronically/digitally signed. The parties agree 
that the electronic/digital signatures appearing on this authorization is the same as handwritten 
signatures for the purposes of validity, enforceability, and admissibility              Click to Agree
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